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SUMMARY

ASE Master certified automotive technician with eight years in dealership and independent shops, strong in
electrical diagnostics, brake and suspension work, and engine repair, running above 110% flat-rate efficiency
with a comeback rate under 2%.

EXPERIENCE

Master Automotive Technician, Metro Auto Service Center 2020 — Present
City, ST
» Diagnosed and repaired 12 to 18 vehicles per day across engine, electrical, and drivability concerns at
110%-plus flat-rate efficiency.
» Pinpointed intermittent electrical faults with a scan tool and multimeter, holding a customer comeback rate
under 2%.
» Performed brake jobs, suspension, and alignment work, road-testing each repair before release.
» Replaced timing chains, water pumps, and head gaskets following factory torque sequences and specs.
» Read freeze-frame and live data to interpret check-engine codes rather than parts-swapping by guess.
» Completed state safety and emissions inspections under a current inspection license with zero audit issues.
» Mentored two apprentice technicians on diagnostic strategy and proper repair documentation.
» Sold and documented needed maintenance through clear digital inspection notes, raising approved upsells.

Automotive Technician, Riverside Tire & Auto 2016 — 2020
City, ST
» Handled high-volume maintenance, oil services, tires, fluids, and brakes, averaging 15 repair orders per day.
» Mounted, balanced, and rotated tires and reset TPMS sensors on light trucks and passenger cars.
» Diagnosed and replaced starters, alternators, and batteries after testing charging-system output.
» Flushed cooling, brake, and transmission systems following manufacturer service intervals.
* Inspected vehicles and built repair estimates that earned high customer approval rates.
Kept the bay and tools organized to OSHA standards across an injury-free record.

EDUCATION

Automotive Technology Diploma, NATEF-aligned program covering engine performance, ele@triclal; 2016
brakes, and steering and suspension.
Community Technical College — City, ST

CERTIFICATIONS & LICENSES

ASE Master Automotive Technician (A1-A8) - ASE L1 Advanced Engine Performance - State Vehicle Inspection
License - EPA Section 609 (MVAC)

SKILLS

Electrical diagnostics - Engine repair - Brake service - Drivability diagnosis - Suspension and steering - Scan
tool use - State inspection - Flat-rate efficiency - Cooling systems - Digital inspections - TPMS
service - Preventive maintenance




