QA Tester
(555) 010-0000  ·  you@example.com  ·  City, ST  ·  linkedin.com/in/your-name
SUMMARY
QA tester with five years across manual and automated testing, skilled in Selenium and Cypress, focused on catching defects before release, writing reliable regression suites, and keeping escape rates low on fast-moving web products.
EXPERIENCE
QA Automation Engineer, Brightline Software QA	2021 – Present
City, ST
1. Built a Cypress regression suite of 320 tests that cut a four-hour manual pass to a 22-minute automated run.
1. Lowered the defect-escape rate to production from 9% to 2% over three release cycles.
1. Caught a payment-rounding bug pre-release that would have over-charged an estimated 8,000 customers.
1. Integrated tests into the CI pipeline so every pull request ran 320 checks before merge.
1. Raised automated test coverage on critical user flows from 45% to 88% across two quarters.
1. Wrote 150 detailed bug reports with reproduction steps that cut developer clarification time in half.
1. Reduced regression-cycle time from two days to four hours, helping the team ship weekly instead of monthly.
QA Tester, Cedar Valley Apps	2019 – 2021
City, ST
1. Executed manual test cases across web and mobile for 12 releases with documented pass/fail evidence.
1. Authored a 200-case test plan that became the team's reusable regression baseline.
1. Found and logged 600-plus defects in Jira, prioritizing by severity and reproduction frequency.
1. Performed cross-browser and cross-device testing that eliminated three launch-blocking layout bugs.
1. Verified bug fixes and ran exploratory sessions that surfaced 40 edge-case issues automation missed.
1. Created QA sign-off checklists that reduced post-release hotfixes 50% over a year.
EDUCATION
Bachelor of Science in Information Systems	2015 – 2019
State University — City, ST
CERTIFICATIONS & LICENSES
ISTQB Certified Tester Foundation Level
SKILLS
Test automation  ·  Selenium  ·  Cypress  ·  Manual testing  ·  Test case design  ·  Jira and bug tracking  ·  Regression testing  ·  API testing  ·  CI integration  ·  Cross-browser testing  ·  Defect-metric reporting  ·  Agile collaboration
